404 Error Pages

To maximize search engine visibility for a website, it should include a customized 404 Error Page
for users who mistype or arrive at a broken link. Best practice indicates that a redirect should be
provided back to the website home page or site map.

This should also be implemented for users who receive a page displaying the message ‘301 -
Permanently Moved’, which denotes that the page is no longer within the file or directory.

It is important to note the most common reasons that visitors to the website land on a 404 page:
e A mistyped website address or URL (or an out of date bookmark or favourite)
e A search engine link that is out of date

¢ Aninternal broken link that the webmaster or web developer is not aware of.

A 404 error page appears as below in the Internet browser:
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@ The page cannot be found

The page you are loaking for might have been removed, had its
name changed, or is temporarily unavailable.

Please try the following:

» If you typed the page address in the Address bar, make
sure that it is spelled correctly,

» Openthe www.goldencasket.corn home page, and then look

for links to the information you want,

Click the @ Back buttan to try another link.

Click @ Search to look for information on the Internet.

HTTP 404 - File not found
Internet Explorer

For Further Information, contact:

Marc Phillips
Email: marc.phillips@searchforecast.com
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